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ABSTRACT 

Tape is one of the fermented agro-industry products made from cassava 

which is then processed by various home industries in Jember to be created into 

various kinds of processed food products, one of which is pie tape. Pie tape is a 

kind of sweet crunchy dessert and there are various toppings on it. UD. Purnama 

Jati is one of the food processing industries in Jember which has been established 

since 2000. One of the products produced is pie tape. The process of producing 

pie tape requires proper quality control activities to improve product quality and 

to avoid any defective products produced so that the company can produce 

optimally. This study aims to determine the quality control of pie tape on UD. 

Purnama Jati and the causes of the production of defective products such as 

crumbly shapes, burnt colors, and non-uniform sizes on pie tape products using 

analytical tools namely Pareto diagrams, Ishikawa diagrams, control charts and 

capability process. Based on the research results related to the Pareto diagram, 

the results show that the variable that has a level of frequency of producing 

defective products that are not in accordance with the standard is the size 

variable with a percentage of 43.69%. The factors that cause the defect of pie tape 

products are human factors, methods, and machines. Based on the results of the 

application of the np control chart and capability process, it is obtained that the 

quality control of pie tape for wholeness, color and size variables has been 

controlled statistically. So the company is expected to be able to maintain this and 

make further improvements and supervision of the factors that can cause defects 

in pie tape products. 
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