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INDEXING ABSTRACT
Keywords: Factors that influence the work satisfaction of medical record officer is the work
Job satisfaction; environment and work stress. Uncomfortable work environment and work stressing
Medical record; with a lot of work demands make the staff will experience severe pressure. Based on
Hospital; the preliminary study on April 15t, 2018, it's found that seven officers who often

absent (above 10%), small workspace, awkward movement, inadequate facilities,
double jobs, and double shil’[sauat made 10 out of 13 officers experience unenjoyable
in their work. The purpose is to analyze the effect in the work environment and work
stressing on the work satisfaction of medical record officers in the X Hospital. It is
analytical with a cross-sectional approach using ordinal logistic regression and
questionnaire as an instrument. The sample used is 13 medical record officers—the
work environment and work stressing as independent variables and work
satisfaction as dependent variables. The significance value of the work environrm
and work stress variable is 0.002. It has a significance value <« (P <0.05), proving that
the work environment and work stressing have a significant effect on work
satisfaction. This study's suggestions need to be the expansion of workspace,
additional facilities, and officers to avoid double jobs and double shifts. .

18

Kata kunci: F'ak.mr yang mempz.enga.mhf kepmsan. kerja petugas rekam medis adalah .'r'i.'.'gkungan
Kepuasan Kerja; kerja dan stres Iker]a. Lingkungan kerja yang kurang nyaman dan strgs kerja dengan
Rekam Medis; tuntutan pekerjaan yaf‘.'g bafwyak membuat petugas aka:n mengaj.'am; tekanan yang
Rumah Sakit; berat. Berdasarkan hasil studi pendahuluan tanggal 1 April 2018, didapatkan 7 petugas

yang sering tidak masuk tanpa keterangan (diatas 10%), ruang lingkup kerja yang
sempit, pergerakan alur kerja yang sulit, fasilitas yang kurang memadai, double job,
dan double sh;ﬂ)ang membuat 10 dari 13 petugas mengalami ketidaknyamanan
dalam bekerja. Tujuan penelitian ini untuk menganalisis pengaruh lingkungan kerja
dan stres kerjaé‘mdap kepuasan kerja petugas rekam medis di Rumah Sakit X.
Metode dalam pénelitian ini adalah analitik dengan pendekatan cross sectional
menggunakan uji regresi logistik ordinal dengan ds:‘oner sebagai instrumen
penelitian. mlpe;' yang digunakan sebanyak 13 orang. Variabel lingkungan kerja dan
stres kerja sebagai variabel bebas dan variabel kepuasan kerja sebagai variabel terikat.
Nilai si@elfikansi variabel lingkungan kerja dan variabel stres kerja sebesar 0.002
dengan nilai signifikansi < a (P < 0,05), membulktikan lingkungan kerja dan stres kerja
berpengaruh signifikan terhadap kepuasan kerja. Saran dari penelitian ini perlu
diadakannya perluasan ruang kerja, perlu adanya penambahan fasilitas dan petugas

agar tidak adanya double job dan double shift.
17 © 2020 JMMR. All rights reserved
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INTRODUCTION
Medical Record unit consists of medical record officers who have function analyze,
integrate, and collect information patient, arrange information for interest research,
evaluation, and planning service health (Pormiki, 2010). Human Resource (HR)
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Management is the development, utilization, assessment, and management of members or
eroups for workers (Itika, 2011). The purpose of a medical record unit is needed HR
management to influence the work satisfaction that could improve the performance of
medical record officer (Ali 2015). Work satisfaction is a positive emotion seen in one's
work experience (Shukla et al.,, 2016). The factors that could influence officer work
satisfaction among the working environment an@gJorking stress.

The working environment is everything that can affect workers in carrying out the
tasks, which consist offffactor-sourced internal factors within the organization (Rut
Manggiasih, 2014). Work stress is a feeling of distress experienced by employees in the face of
work (Mangkunegara, 2014). Stress work is a condition of the tension that creates existence
imbalance between physical and psychic, which affects emotion, process thought, and
condition an employee (Chairizal et al, 2014). Arises stressed-out wggk because of
incomprehension to work, because it is too many works or information (Organisation for
Economic Co-operation and Development (OECD), 2012)

X Hospital is a type C hospital located on Jember Regency. X Regional Hospital has 77
non-health workers, and among them is medical record officers. The medical record officers
at the X Hospital are 13 people consisting of 7 high school graduates, 1 of Diploma graduate,
and 5 of Bachelor graduates consisting of original medical record graduates.

Several factors can reduce the level of satisfaction of medical record officers, which is
marked by data absent from medical record officers. The attendance data of medical record
officer from X Regional Hospital could be seen on the table.1:

Table.1 The Attendance Medical Record Officer in The X Regional Hospital March-May 2018

Month Total Number No Deseription
Respondent March April May Total of Working (Ain %)
Days
I A I|A I All A
Respondent 1 30 0 0] 0 2 2| 32 2 72 2.78
Respondent 2 0 2 |0 2 0|10 0 4 72 5.56
Respondent 3 Q0 2 0] 3 o]0 0 5 72 6.94
Respondent 4 0 5 |0] 3 05| 0 8 72 11,11
Respondent 5 Q 2 |0] 2 0 (0] 0 4 71 5.56
Respondent 6 0 2 0| 4 015 0 11 72 15.28
Respondent 7 0 8 |0] 7 119 1 23 72 31.94
Respondent 8 4] 6 o 10 019 0 25 72 34.71
Respondent 9 0 2 |0] 3 03] 0 5 72 6.94
Respondent 10 Q0 7 0| 8 316 3 21 72 29.17
Respondent 11 0 3 |0 2 0|0 0 5 72 6.94
Respondent 12 0 10 |0 10 I |8&] 0 28 72 38.89
Respondent 13 0 6 [ 04| 0 10 72 13.89

Source: X Regional Hospital, 2019

Based on table.1 can be known thar seven officers often do not enter without the
information (percentage without the information is above 10%). Plus, with a lack of
supervision and lack of sanctions imposed related to attendance dara so thart officers record
medical can with easy not enter work. The impact of lack of satisfaction officers is level high
absenteeism (Singh et al., 2016). Attendance level top officials will harm continuity life and
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hospital productivity, so process achievement hospital aim can be hampered. Based on the
preliminary research results, it is semi-structured interviews at the X Hospital on April 17,
2018, from 13 officers, only three medical record officers felt comfortable working. In
contrast, ten medical records officers are uncomfortable operation in terms of their work and
working environment. Trouble in a job can cause employee work satisfaction is decline.

The inconvenience experienced by employees can be fatal, namely, a decrease in
employee work satisfafion that affects employee performance at work (Aruan & Fakhri,
2015). It is proven by the results of a study conducted by Laksmini (Laksmini et al., 2019);
work satisfaction affects officers' performance by 73,3 %. The work environment also
influences employee work safgfaction. It is proven by the results of research conducted by
Oldemar (Oldemar, 2015), that the work environment affects enﬂloyee satisfaction by
49.6%. According to Robbins (Robbins & Judge, 2014) urged that the work environment
includes scope of work and work facilities that can increase work satisfaction. Kepmenkes
Number 1405 / Menkes / SK / XI / 2002 concerning Health Requirements for the Work
Environment states that a good workspace design and adequate work facilities can prevent
the occurrence of health problems in the work environment (Menteri Kesehatan Republik
Indonesia, 2002).

In terms of the scope of work of medical record officers, the state of the room for
officers and the number of doors is the right of access and still a problem for medical record
officers. The state of the room for coding, reporting, and assembling officers is made into
one place, causing officers to feel less comfortable carrying out work with small movements.
The registration officer also feels uncomfortable because of the limited area of practice and
difficulty in moving. Work stress also influences employee work satisfaction. It is proven by
the results of research conducted by (Hapsari, 2017), that work stress affects employee
satisfaction by 82.26%. Work stress includes the demands of the task, the needs of the role,
and the organization (Robbins & Judge, 2014). According to the Republic of Indonesia Law
Number 36 of 2009 article 26, the number of workers adjusted to workload can affect work
stress (Indonesia, 2009).

In terms of task demands and role demands, medical records officers often complain
about their work. In the outpatient registration and emergency registration section, medical
record officers in doing their jobs always experience double jobs and double shifts. It can be
seen in the outpatient registration section combined with inpatient registration along with
the cashier to pay for the services and registration of the emergency room at the "X" Hospital
combined with the inpatient registration as well as the cashier to pay for services. The
employee for registering an emergency room with one person each day was also tasked with
delivering the file to the filling room. The distance between the filling room and the
emergency room was ggjite far. Based on the description, the researchers are ingested in
analyzing in terms of the influence of the work environment and working stress. This study
aimed to examine the impact of the work environment and work stress on medical record
officers' work satisfaction.

;
RESEARCH METHOD

The research deployed an analytic survey with a crosssectional study as the data is

collected once. The research was conducted at X Hospital. Dara were collected from January
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- March 2019. The population in this study are all officer in the hospital medical record
number of 13 and obtained until 1 as many as 13 people with a sampling technique that is a
total sampling.

Data collection wigy conducted through a questionnaire. Data analysis was performed
by an ordinal logistic regression study using SPSS. It aims to analyze the influence of
independent variables included work environment and work stress towards the dependent
variable called work satisfaction at X Hospital.

RESULT AND DISCUSSION
Management analysis of multivariate data is namely, dependency analysis. Dependency
analysis functions to explain or predict dependent variables by using two or more
B dependent variables (Yulianto et al., 2019). The result of a multivariate test that analyzes
the effect of the work environment and works stress on work satisfaction of medical record
officers in X Hospital could be seen in Table.2 below:

Table.2 Likelihood Ratio Test

Model -2 Log Likelihood ChiSquare d | Sig.
Intercept Only 21,149 |
Final 8,726 12,424 2 | 002

Source: Results of SPSS test, 2018.

The test results (see Table.2) showed that the final significance value of 0.002. The final
model's significance is the value at which the independent variables are tested with the
dependent variable simultaneously and seen whether or not it exerts influence. It shows that
there are influences of independent variables, namely work environment variables and work
stress on the dependent variable, namely work satisfaction variable, because the significance
of the final model is 0.002 < 0.05. Based on the predetermined hypothesis, the work
environment, and work stress influence the work satisfaction of medical record officers in X
Hospital so that the work environment and work stress together simultaneously influence the
work satisfaction of medical record officers.

One of the best solutions to this problem is improving working environment
conditions. It can give officers employment satisfaction so that they can improve the work
performance of medical record officers at X Hospital. The research conducted by (Siallagan,
2014) supports this result that environment work tends to be increased to be better, and the
role of superiors in reducing work stress has an effect on increasing satisfaction employee
work to improve employee performance. Furthermore, (Faragher et al., 2013) also stated that
the work environment correlates with stress levels and together can have a significant impact
on work satisfaction.

Moreover, to determine the opportunity value between each independent variable with
the dependent variable, it is necessary to calculate the odds ratio. Stages are looking for is
knowing the odds ratifgstimates the value of the ordinal logistic regression test partially,
namely determine the effect of each independent variable on the dependent variable. The
result of partial ordinal logistic regression can be observed by looking at the following table
results:
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Table 3. The Parameter Estimates Table

Variable Estimate Wald df Sig.
Work environment 2,268 3,802 1 049
Stress_ Work 3,561 5.492 1 019

Source: Results of SPSS test, 2018.

The test results are presented in Table 3 shows that the significant working
environment variable value is 0.049. The variable working environment has significance <0,
05, which means that the work environment significantly influences work satisfaction. It is
supported by (OLDEMAR, 2015), which stated that the work environment could affect
employee work satisfaction.

Sohail et al. (Sohail et al., 2014) stated that complete amenities consist of a table, chair,
and rool office stationery supplies that can support environment work at 54% and affect job
satisfaction. Safe Work Australia (Safe Work Australia, 2011) states that settings amenities
excellent working could cause plot work employees to be smooth so that implemenration
work to be more productive. Variable uses the value as the significance of occupational stress
of 0.019. Variable workplace stress has a significance <0, 05, which means that work stress
affects work satisfaction significantly. It is supported by (Latifa Hanim, 2016), which states
that work stress can substantially influence employee work satisfaction. Sharpe (Sharpe &
Johnson, 2002) said thar job by the boss who doesn't correspond with job description would
cause chaos in implementation work, so that arise stressed-out work on employees that affect
job satisfaction. The action corrective needed for stressed-out fix work is with fix demands
task that is the second job with add power work new with appropriate qualification education
with description work for productiviry work increase (Hoboubi et al., 2017).

If the ordinal logistic regression model has been tested and its value significantly
partially significant effect, so the data can be interpreted using the odds ratio test by looking
at the following table results:

Table.4 The Parameter Estimates Table for Odd Ratio Value

information Estimate Exp () Sig.
Location Work environment
2.268 9,660061 it
Stress_ Work
ress_Wor 3.561 35.19838 019

Source: Results of SPSS test, 2018

Table.4 showed thart the Exp () is the odds ratio. The odds ratio value indicared that the
medical record staff who have the right work environment could increase the level of work
satisfaction by 9.66 times compared to medical record officers who have a poor work
environment. On the other hand, the medical record staff with no work stress can increase
work satisfaction by 35.19 times compared to medical record officers who have work stress.

Based on the odds ratio value, we can conclude that these rgllts can be used as a
reference for management in describing the conditions of the work environment and work
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stress, which have an impact on increasing the level of work satisfaction of medical record
officers at the "X" Hospital. Andrade (A§ffade, 2015) states that the logistic regression
analysis's odds ratios are used to present a more accurate picture of the opportunities in
terms of the independent variable on the dependent variable.

The result of the logistic regression test shows how much the independent variable
(work environment and work stress) can explain work satisfaction. It can be seen from the
Pseudo R-Square value shown in the following table.5:

le.5 The Pseudo R-Square (Coefficient of Determination)

Pseudo R-Square

Cox and Snell 615
Nagelkerke 700
McFadden 452

Souerce: Resules of SPSS test, 2018.

Table.5 showed that the estimated value of determination uses the Nagelkerke value is
0.700 or 70%. It means that the independent variable (work environment amvork stress)
that can explain work satisfaction by 70%. In comparison, the remaining 30% is explained by
other variables outside the model that are not examined. So, these results conclude that the
work environment and work stress variables provide a comprehensive explanation for the
work satisfaction of medical record officers at X Hospital. The clarity of the explanation
reaches 70%, and the other variables not examined by researchers can only explain work
satisfaction by 30%, less than the work environment, and work stress. (Sinambela et al.,
2014) told that the coefficient of determination is an indicator used to describe the variables
studied in the study compared to variables not examined.

BCONCLUSION
The result concludes that the work environment and work stress influence the work
satisfaction of medical record officers at the X Hospital. The research recommends the head
of medical record officer should have to make an excellent functional workspace for medical
record officers and additional the facilities such as automatic queue numbers, stairs,
photocopying machines, guidelines for the implementation of Hospital Information System
and the addition of officers to avoid double jobs and double shifts.
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