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ABSTRACT 

Information technology has an impact on all aspects of life, including in 

the case of taspen in providing services and information to taspen users with 

applications. In this study, we want to apply the User-Centered Design method to 

produce a user interface design for PT Taspen's mobile application that focuses on 

user needs. UCD has 5 important stages, namely, Specify Context of Use, Specify 

Requirements, Produce Design Solution, Evaluate Design, Meet Requirements. 

The results of studies that have been carried out by UCD and evaluations using 

UEQ and SUS show that the six scales (attractiveness, clarity, efficiency, 

accuracy, stimulation, novelty) have positive values. with an average 

attractiveness of 0.55, clarity of 0.60, efficiency of 1.05, accuracy of 0.1012, 

stimulation of 0.0404, and novelty of 0.0337. The results of the average SUS 

value of all respondents obtained in the initial application before UCD was 

applied were 47.75, equivalent to a C value and for applications, after the User-

Centered Design was applied, 69.50 was equivalent to a B value in the SUS Key 

grading. So it can be concluded that the solution design provides a more positive 

perception in terms of user experience and better in terms of usability. 
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