CHAPTER 1. INTRODUCTION

1.1 Background

Internship program is one of the requirements for students of the State
Polytechnic of Jember to complete their educational program. Internship program
has to be taken by the 3 years diploma education and conducted at sixth semester.
Through this activity, students could apply their skill and knowledge which has
been gotten during their study.

English Study Program is one of study programs at State Polytechnic of
Jember that teach the competence which related to the communication, industry
and tourism sectors. English Study Program also has given the students skills and
knowledge like English General Purpose and English Specific Purpose. The skills
and knowledge are related to some subjects I learned from English Study Program
like Writing, Reading, Speaking, and Listening and English for Specific Purpose
like English for Agrotourism, English for Tour and Travel, English for Secretary,
English for Public Speaking, English for Correspondence. Those subjects were
given to create qualified graduate and were needed as the foundation and guidance
for the students in doing the Internship Program.

There are many institutions that can conducted to internship program like
governmental institution and nongovernmental institution. | proposed to do
internship program in nongovernmental institution that is Tanoker Learning
Community. Tanoker Learning Community is an appropriate place to do
internship program especially for student of English study program. This
community has responsibility to teach and develop Tanoker’s children. Tanoker
Learning Community is an appropriate place to do internship program especially
for student of English study program. Tanoker is a Learning community, which
mentoring children, to be able to develop their potential. There are so many
children that come to Tanoker to learn and playing. This activity have purpose to
develop Tanoker’s knowledge. This is good for English Study Program Student to

conduct internship program in Tanoker Learning Community because by doing



Internship program in Tanoker Community, we could apply our knowledge
and skill that suitable with program of Tanoker community and get new practical skill
and knowledge that will be needed in real workplace later.

Based on the explanation above | chose Tanoker Community of Ledokombo
as my internship program place, in purpose | could apply my skill that I got during
study in English Study Program and get new knowledge in real workplace.

1.2. Objectives
There are some objectives in conducting my Internship Program, those are:

1. To apply my knowledge that | learned from the college especially the knowledge
dealing with the subjects of English for Restaurant, English for Tour and Travel,
English for Public Speaking, Pengelolaan Biro Perjalanan Wisata, English for
Secretary and others in the real workplace.

2. To know experience and knowledge about how to conduct some work in the real
workplace.

3. To develop my discipline, responsibility, tolerance, creativity and teamwork in

the real workplace.

1.3. Significances.
This Internship Program report has several significances. They are:
1.3.1. For the Writer

Doing Internship Program made me able to gain new experiences in working in
the real workplace. From this Internship Program, | was also able to apply some
competencies from the college into the real situation in the working place.
1.3.2 For the Reader

The readers especially students of English Study Program can get some
information when they want to carry out an internship program at Tanoker Learning

Community. The Readers also knew about job description in Tanoker Ledokombo.



1.3.3 For English Study Program
By doing this Internship Program, English Study Program will be able to

establish good cooperation with Tanoker Learning Community.

1.4 Location and Time of the Internship Program
The time and location when I conducted the Internship Program are as follows:

1.4.1 Location of Internship Program

This Internship Program was conducted at Tanoker Learning community at JI.
Bungur no.76 Ledokombo. Jember-East Java — Indonesia.
1.4.2 Time of Internship Program

The duration of this Internship Program was about 608 hours, started from 1%
March 2016, up to May, 30" 2016. | worked for 8 hours per day. There was start at
08.00A.M until 04.00 P.M. Every week there was a day off and this occur for all of
employees and trainee. It started from Monday until Saturday, with an extra work

time for special event. | got free day on every week and the national holidays.



