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ABSTRACT

The management of medical record file storage is very important to do in a
service institution. According to the interview with the chief medical
recorder at RSUD Tongas Probolinggo, there are some mistakes in the
medical record file storage system, the medical record file storage system
does not contain SOP, the wrong centralized storage system where the
outpatient medical record file is separated from the inpatient and igd files
but still in one rack, it results in a stack of medical records, and there is a
misplaced missfile medical file. The research is qualitative research.
Methods of data collection used with interviews and observation. Results of
data used primary and secondary data. Based on the 5M element of Element
man, the officer of the medical record file storage department has the last
education graduate of D3 Medical Record and D4 Medical Record 2 people
and the 2 persons who are not the medical recorder. Based on the Money
element there is no special budget. Based on the Methode element, there is
no SOP of the medical record file storage system and there is only a SNF
alignment system. Based on Machine element showing medical record
storage rack using o'pack roll rack and using wooden rack. Storage room
still not meet the standards. Based on the Material element there is no
tracer to find out the medical record file borrowed. Medical record file
folders are standard.
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