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ABSTRACT

Kalisat Regional Hospital implements medical medical record management
support. The medical record document is not secure and confidential, where many
other medical officers enter the filing room, there are officers eating and drinking
in the filing room, storage is still open, and officers or research students leak the
contents of the patient's medical record. The purpose of this reseach is to know
determinant safety and secretcy of medical record documents at the Kalisat
Regional Hospital. The type of reaseach in this study is qualitative reseach using
brainstorming methods with interview, observation, and documentation. The
results obtained in this study were officers characteristics of the highest education
level of high school officials, 32-38 years old officers, and male sex.
Psychological factors include attitudes such as officers still eating and drinking,
other medical officers in and out, opening medical record documents without
permission and there are leaks in the contents of medical record documents.
Motivation factor include officers feels satisfied and competitive at work.
Organizational factors include awards in the form of praise and leadership not
giving a replacement medical record document missing. The result of
brainstorming that become the main cause are the low level of education of
officers. The advice provide includes advanced education or training, giving
regular evaluation and charter to officers.
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