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ABSTRACT

Jember as a city that has a diversity of social and economic life, especially in the
areas of life of the population is closely related to spatial planning. Along with
these conditions, there is a domino effect in which the mobility of people and
goods to be very dense, which means we need a transport infrastructure sufficient
traffic. Especially on road conditions. To simplify the way users access
information on the road conditions jember city, then made Complaints
Application Road Condition In the city of Jember.

Activity methods used in making the application that is using Agile
Software Development.

The results of this application form of information on road conditions.
And there is an additional form of the complaint form the road conditions are not
yet terinput by the application. Individual complaints made by road users. While
this application user there are two public and admin of the relevant office.
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