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ABSTRACT

Informed consent is approval given by the patient or the patient's family after
receiving a complete explanation regarding the medical procedures carried out
fon the patient. This type of research is qualitative to determine the completeness
of filling out the informed consent form and collecting data using interviews,
observation and documentation. At the Andongsari Jember Community Health
Center, the percentage of completeness in the patient identification section of the
informed consent form was 92%. Important reporting was 93.83%, while the
percentage in the authentication section was 81.66% and correct documentation
was 78.92%. The results of this research are that there are problems with the Man
variable, the educational background of the RM head does not meet the standard
qualifications as a medical recorder, there is no training carried out at the
Community Health Center and a lack of discipline among the officers at the
Andongsari Jember Health Center, and the Method variable, namely the absence
of an SOP regarding filling out informed consent. Based on the results of this
research, Found a problem in the variable man and method, money material
machine no problem was found it is hoped that officers will continue their
education until it is equivalent to the duties they receive. The community health
center will provide training to officers regarding informed consent, provide
rewards to officers who are disciplined and punish officers who are less
disciplined, and create SOPs regarding filling out informed consent.
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