
 

 

11 

 

DAFTAR PUSTAKA 

Ahmed, F. Y. H., Hazlan, E. Bin, & Abdulla, M. I. (2021). Enhancement of mobile-

based application for vehicle rental. ISCAIE 2021 - IEEE 11th Symposium on 

Computer Applications and Industrial Electronics, 163–168. 

https://doi.org/10.1109/ISCAIE51753.2021.9431820 

Carroll, J. M., & Hertzum, M. (2020). Usability Testing A Practitioner’s Guide to 

Evaluating the User Experience. 

Dam, R. F., & Siang, T. Y. (2024). What is Design Thinking and Why Is It So 

Popular? 

Kwon, J., Choi, Y., & Hwang, Y. (2021). Enterprise design thinking: An 

investigation on user-centered design processes in large corporations. Designs, 

5(3). https://doi.org/10.3390/designs5030043 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


