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ABSTRACT

Apotek Anggrek has frequently faced challenges in inventory management of medicine stock.
Processing and analyzing sales data is crucial to gain insights and information about the
pharmaceutical needs provided by the pharmacy. To facilitate medicine stock provision, a
forecast for upcoming periods will be conducted using previous sales data. Therefore, an
application utilizing the Triple Exponential Smoothing method has been developed. Following
the forecasting process, the prediction errors will be evaluated. To test the forecasting
accuracy, Mean Squared Error (MSE) and Mean Absolute Percentage Error (MAPE)
calculations will be used. The smallest MSE obtained is 2912.127763 and the smallest MAPE
is 28.52597883%, using alpha = 0, beta = 0.021271154, and gamma = 0.
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