
20 

DAFTAR PUSTAKA 
 
 
Nasrullah, R. (2022). Teori dan riset media siber (cybermedia). Prenada Media. 

Arifin, Y. (2021). Sistem Chat Bot Toko Online Menggunakan Metode Dbscan 
 (Density-Based Spatial Clustering Of Application With Noise) Berbasis 
 Web (Doctoral dissertation, Universitas Islam Riau). 

Dorst, K. (2011). The core of ‘design thinking’and its application. Design 
 studies, 32(6), 521-532. 

Zein, A. (2021). Kecerdasan Buatan Dalam Hal Otomatisasi Layanan. Jurnal Ilmu 
 Komputer, 4(2), 16-25.  

Widrow, B., Rumelhart, D. E., & Lehr, M. A. (1994). Neural networks: 
 applications in industry, business and science. Communications of the 
 ACM, 37(3), 93-106.  

Tools, P. P. (2014, August). Sysadmin and Networking. In Workshop/Workshop on 
 Trustworthy Elections. 


