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ABSTRACT

The aim of this research was to produce qualitative data and to describe the effectiveness of
using the Regional Government Information System. This qualitative research uses research
instruments through direct interviews in one of the Regional Apparatus Organizations. This
research shows that the use of the Regional Government Information System at the
Regional Development Planning Agency in Jember Regency has proven to be effective. This
can be seen from the fact that all employees have the ability to use the system and
employees feel significant benefits from the system in helping employees to work more
quickly and effectively. Apart from that, reporting is also carried out in a timely and
targeted manner.

Keywords : Local Government Information Systems, Effectiveness, Bappeda



