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ABSTRACT

Determination of inpatient diagnosis codes is carried out by medical recorders.
However, at Dr. Abdoer Rahem Situbondo was carried out by the inpatient room administration
officer. This causes many inaccuracies in coding the diagnosis of pneumonia. This study aims to
determine the factors causing inaccurate coding of pneumonia diagnoses at RSUD dr. Abdoer
Rahem Situbondo based on 5M (man, machine, method, material, money). This research applied
qualitative research with a total of 9 research informants. The research method used is the USG
method (Urgent, Seriousness, Growth) to determine problem priorities. From the results of this
ultrasound method, it is known that there are eleven problems that will be prioritized as factors
causing inaccurate coding of the diagnosis of pneumonia at RSUD dr. Abdoer Rahem Situbondo.
Based on the prioritized problem, recommendations will be given to improve the problem or
provide solutions related to the factors causing inaccurate pneumonia diagnoses in accordance
with the problems that have been prioritized using brainstorming. The research results show that
the 5M elements (man, machine, method, material, money) are interrelated with inaccurate

coding of pneumonia diagnoses.
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