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DAFTAR PUSTAKA 

https://pengertiandefinisi.com/pengertian-hotel-dan-karakteristiknya/ Pada  

http://vickyfahmi.com/2016/11/07/fairfield/ 

http://www.academia.edu/15638057/MANAJEMEN_KOMPLAIN 

http://fairfield.marriott.com/ourstory.php 

http://marriott.com/ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




