
 

119 

 

DAFTAR PUSTAKA 

Aroral, H. K., 2021. Waterfall Process Operations in the Fast-paced World: Project 

Management Exploratory Analysis. International Journal of Applied 

Business and Management Studies, Volume 6. 

Babich, N., 2019. Low Fidelity vs. High Fidelity Prototyping. [Online]  

Available at: https://xd.adobe.com/ideas/process/prototyping/low-fi-and-hi-

fi-prototyping/ 

[Diakses 11 Juni 2022]. 

Babich, N., 2021. Design Thinking Process and Its Phases. [Online]  

Available at: https://xd.adobe.com/ideas/principles/design-systems/design-

thinking-process/ 

[Diakses 11 Juni 2022]. 

Bongard-Blanchy, K. & Bouchard, C., 2015. Dimensions of User Experience - from 

the Product Design Perspective. Journal d’Interaction Personne-Système. 

Chen, X., Ji, Z. & Zhan, Y., 2017. Restful API Architecture Based on Laravel 

Framework. Journal of Physics: Conference Series, Volume 910. 

Dam, R. F. & Siang, T. Y., 2020. Stage 2 in the Design Thinking Process: Define 

the Problem and Interpret the Results. [Online]  

Available at: https://www.interaction-design.org/literature/article/stage-2-in-

the-design-thinking-process-define-the-problem-and-interpret-the-results 

[Diakses 15 Juni 2022]. 

Deacon, P. B., 2020. UX and UI Strategy A step by step Guide on UX and UI 

design. United States: Independently published. 

Eurostat, 2019. Glossary: E-commerce. [Online]  

Available at: https://ec.europa.eu/eurostat/statistics-

explained/index.php?title=Glossary:E-commerce 

[Diakses 25 April 2022]. 



120 

 

Fintech Indonesia, t.thn. PT Midtrans. [Online]  

Available at: https://fintech.id/en/member/detail/106 

[Diakses 18 Juni 2022]. 

Hadafi, M. S. & Herlambang, B. A., 2021. Pengembangan UI/UX Design Studi 

Kasus Aplikasi Campaign Menggunakan Metode Design Thinking. Science 

And Engineering National Seminar 6 (SENS 6). 

Indonesia, Bank, 2023. Laporan Perekonomian Indonesia 2022. Sinergi dan Inovasi 

Memperkuat Ketahanan dan Kebangkitan Menuju Indonesia Maju, 30 

January, p. 234. 

Jain, V., Malviya, B. & Arya, S., 2021. An Overview of Electronic Commerce (e-

Commerce). Journal of Contemporary Issues in Business and Government, 

Volume 27, p. 3. 

Kabugumila, M. S., Lushakuzi, S. & Mtui, J. E., 2016. E-Commerce: An Overview 

of Adoption and Its Effective Implementation. International Journal of 

Business and Social Science, Volume 7, p. 4. 

Lazuardi, M. L. & Sukoco, I., 2019. Design Thinking David Kelley & Tim Brown: 

Otak Dibalik Penciptaan Aplikasi Gojek. Organum: Jurnal Saintifik 

Manajemen dan Akuntansi. 

Luhoer, B., 2019. Pengukuran Usability dengan SEQ. [Online]  

Available at: https://budhiluhoer3.medium.com/pengukuran-kemudahan-

dan-sikap-user-dalam-menyelesaikan-tugas-dengan-seq-5676333c221b 

[Diakses 13 Juni 2022]. 

Midtrans, 2022. Midtrans. [Online]  

Available at: https://midtrans.com/ 

[Diakses 16 Juni 2022]. 

Mootee, I., 2013. Design Thinking for Strategic Innovation. Canada: John Wiley & 

Sons, Inc.. 



121 

 

Munro, L., 2020. 10 Tips to Develop Better Empathy Maps. [Online]  

Available at: https://xd.adobe.com/ideas/process/user-research/10-tips-

develop-better-empathy-maps/ 

[Diakses 11 Juni 2022]. 

Nielsen, J., 2012. How Many Test Users in a Usability Study?. [Online]  

Available at: https://www.nngroup.com/articles/how-many-test-users/ 

[Diakses 12 Juni 2022]. 

Paluch, K., 2017. Understanding Your Customers’ Journey. [Online]  

Available at: https://medium.com/growthzilla/understanding-your-

customers-journey-ccaec2eabdd 

Purnama, H. A., 2020. Pengembangan dan Maintenance Aplikasi Kesehatan pada 

PT. Global Urban Esensial. Tugas Ahir. 

Rahmawati & Erawati, D., 2021. E-Commerce Dalam Pengembangan Usaha 

Mikro, Kecil dan Menengah (UMKM) Di Indonesia (Analisis Immanuel 

Wallerstein). s.l., PINCIS: Palangka Raya International and National 

Conference on Islamic Studies. 

RajaOngkir, 2022. RajaOngkir. [Online]  

Available at: https://rajaongkir.com/ 

[Diakses 19 June 2022]. 

Rosul, M., 2019. Rancang Bangun Pembuatan Aplikasi E-Commerce Jasa 

Konsultan IT Studi Kasus Pada Alkhatech Menggunakan Framework 

Laravel. Tugas Ahir. 

Sauro, J. & Dumas, J. S., 2009. Comparison of Three One-Question, Post-Task 

Usability Questionnaires.  

Shanks, M., 2016. An Introduction to Design Thinking Process Guide. s.l.:d.school: 

Institute of Design at Stanford. 



122 

 

Sianturi, R. A., 2021. Penerapan User Experience Design Pada Pengembangan 

Aplikasi Mobile Markopi. Jurnal Teknologi Informasi dan Ilmu Komputer 

(JTIIK), pp. 703-712. 

Simarmata, J., 2010. Rekayasa Web. s.l.:Penerbit ANDI. 

Sinulingga, A. R. et al., 2020. Pengujian Black Box pada Sistem Aplikasi Informasi 

Data Kinerja Menggunakan Teknik Equivalence Partitions. Jurnal Teknologi 

Sistem Informasi dan Aplikasi, Volume 3, pp. 9-14. 

Sommerville, I., 2011. Software Engineering. 9th penyunt. Boston: Pearson 

Education. 

Widodo, B. P. & Purnomo, H. D., 2016. Perancangan Aplikasi Pencarian Layanan 

Kesehatan Berbasis HTML 5 Geolocation. Jurnal Sistem Komputer, Volume 

6. 

 


