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ABSTRACT 

Transportation is something that is relatively close to the people, transportation 

has several types, namely two-wheeled and four-wheeled. One of them is the ojek 

online, ojek online has become one of the most popular public transportation modes 

today in Indonesia because they make mobility easier when there is a traffic jam in 

the city. The main service of ojek online is to take the passengers to their 

destination, but they also serve the pick-up and drop-off of goods, food ordering, 

shopping, tickets, and so on. Along with the rapid development of ojek online, 

people use social media such as Twitter to share a view and opinions about these 

services. Twitter can be a source of public opinion or sentiment data, which is 

important to accommodate every opinion and sentiment from customers and the 

public. Text data from tweets that contain opinions and sentiments can be collected 

to provide conclusions regarding the good and bad ratings of ojek online services. 

This study uses the Support Vector Machine and Lexicon Based Features methods 

to analyze public sentiment toward ojek online services. The dataset is collected via 

Twitter social media. The data that has been obtained will be carried out at the pre-

processing stage, TF-IDF, Lexicon Based Features, Union Vector, and 

Classification using the Support Vector Machine method. Based on the analysis 

results, the accuracy value is 70%, precision is 70%, and recall is 70%. 
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