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ABSTRACT 

 

The process of borrowing and returning medical record on Ambulu Public Health 

Center still use manual book and make return of medical record documents that 

are not in accordance with SOP (Standard Operational Procedure). The purpose 

of this research is to design and create an information system of borrowing and 

returning the medical records based SMS gateway at Ambulu Public Health 

Center. The method used in this research is waterfall. The stages of the waterfall 

is requirements analysis, system design, create system, and system testing. The 

data collected by interview, observation, and FGD (Focus Group Discussion). 

The results of this research is the information systems of borrowing and returning 

the medical records based SMS gateway as message or automatic reminder. The 

suggestion for Ambulu Public Health Center is use information system of 

borrowing and returning the medical record based SMS gateway can make simple 

the reports. 
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