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ABSTRACK

User perception is very important in assessing the performance of a system. A
person's attitude towards information systems shows how far the person feels that
the information system is good or bad. Baladhika Husada Hospital in Jember is
one of the hospitals that started implementing SIMRS in the registration and
pharmacy section in March 2019 before using the manual system. The purpose of
this study was to analyze the officers' perceptions of the Hospital Management
Information System at Baladhika Husada Hospital in Jember using the PIECES
method. This type of research is a qualitative study with research subjects namely
registration and pharmacy officers. Data collection techniques in this study used
interviews, observation and documentation. The results of this study are seen from
the aspect of PIECES that has been going well, but if viewed from the information
aspect, it still does not provide accurate information because there are patients
who do not carry complete identity and from the control aspect in the registration
section for access control and system security only per unit only. Suggestions from
researchers in the registration section should each officer have their own
username so that security can be maintained from other officers and further
research needs to be done on evaluating the Hospital Management Information
System.
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