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ABSTRACT 

 

The time for providing outpatient medical records according to Kemenkes RI is ≤ 

10 minutes. Based on pre survey using 100 file medical records outpatient 80% 

showed that the provision has been delay. The Purpose is Analyze the relationship 

of individuals, organizations, and psychology to the time of providing outpatient 

medical records. The method is Analytic with cross sectional method.In this study 

the data analysis is carried out bivariately by chi squere test. The Results is 

Individual variables with ability sub-variables related with providing time 

outpatient medical records (Sig 0.08), sub-variable skill (Sig 0,061) related with 

providing time outpatient medical records, organizational variables with  sub-

variables job design (Sig 0.399) not related, Sub leadership variables (Sig 0.08)  

related with providing time outpatient medical records. Psychological variables 

with attitude variables (Sig 0,015) related, sub motivation variables (Sig 0,182) not 

related with providing time outpatient medical records The Conclusion is Related 

variables are individuals (abilities and skills), organizations with sub leadership 

variables, psychological with sub attitude variables, while organizational variables 

with sub job design variables, psychological variables with sub motivation 

variables are not related. The hospital need Hold training about providing 

outpatient medical records 
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