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ABSTRACT

The patient registration system at the Wringin Bondowoso Public Health Center is
still done manually starting from providing queue numbers, calling queue numbers
to making KIB and reports. Officers prepare queue papers every day and patients
often lose being carried home, officers make queue calls manually and officers have
difficulty finding patient data during the registration process. In addition, manual
registration is prone to human error, and manually counting patient visits over a
period of time may lead to inaccurate information. The purpose of this study is to
create a company website with online queuing features and outpatient registration
at Wringin Bondowoso Public Health Center. The result of this study is a company
profile website that helps patients get information related to puskesmas and register
online queues. The results of this study are also an outpatient registration
information system that can facilitate officers in the process of calling queues,
printing queue numbers, recording patient data, patient visits, and making MCH

and reports.
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