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ABSTRACT 

The outpatient registration process at Asembagus Hospital Situbondo consists of offline 

and online via the WhatsApp. The problem that often occurs in offline is the accumulation 

of patients at the registration counter because the number of patients visiting and the 

number of officers are not comparable, while online often occurs when patient messages 

register that are buried, which results in patients not being served properly. The impact 

that can be generated from these things is the perception of patients and families on the 

quality of hospitals that have not been organized and are not good. The purpose of this 

study was to design and build an online outpatient. This study used the FAST method with 

qualitative research and data collection techniques used were observation, interviews and 

literature study in designing an online outpatient registration system online outpatient. 
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