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ABSTRACT 

Based on preliminary research at Kencong Public Health Center, we still have 

found the double numbering as much as 46 files on February 2019, this could be 

extremely powerful on legality aspect of medical record file interrupted if it 

happens the legal case. The aim of this research was to analyze and decide the 

priority causes of the happening duplication by using USG. The variety of this 

research is qualitative one by using the collection of interviewing data, 

observation, documentation and brainstorming. The result of this research stated 

that the case causing priority is by using USG method namely, the education of 

officer whose education qualification is Diploma D3 degree of Medical Record 

had been appropriated. The trial solving that trouble is recruiting the officers 

whose education Diploma D3 degree of Medical Record and they need to have the 

recommendation about more education especially for the officers who still have 

the minimal education or knowledge about medical record side. 
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